


introduction
Aging is one of the most significant social transformations nowadays. 

People worldwide are living longer. Today, for the first time in history, most 

people can expect to live into their sixties and beyond. By 2050, the world’s 

population aged 60 years and older is expected to exceed that of young 

people aged 15 to 24 (source: WHO).

Figure 1. Number of persons aged 60 years or over by development group1, 
from 1980 to 2050

As life expectancy is getting longer society needs to adapt to these 

unprecedented demographic changes. Every person – in every country 

in the world – should have the opportunity to live a long and healthy life. 

The key problem here is the lack of participating opportunities which lead 

to social exclusion and poorer health conditions. Enriched participation 

environments can help reduce cognitive decline due to aging as well as 

helping older adults deal with depression and low self-esteem. It is not easy 

to remain socially involved in a fast-changing world when you are getting 

older; hence, many older people become isolated from society, feel lonely, 

and left aside.

1  Following common practice, the “developed regions” include Europe and Northern America 
plus Australia, New Zealand, and Japan, while the “developing regions” include all other parts 
of the world.



01By the end of this decade - in 2030 - the number of 

people who are over 60 years or older will grow by 56 

percent, from 962 million (2017) to 1.4 billion (2030). By 

2050, the global population of older people will more 

than double to 2.1 billion. 

Globally, the number of older persons is growing faster 

than the number of people in all younger age groups. 

By 2030, older persons will outnumber children under 

10 (1.41 billion versus 1.35 billion). By 2050, there will be 

more people aged 60 years or over than adolescents 

and youth aged 10-24 years (2.1 billion versus 2.0 billion).

The number of persons 60 years and older will grow 

fastest in developing countries. Between 2017 and 

2050, the number of persons aged 60 years and over 

living in developing regions is expected to more than 

double from 652 million to 1.7 billion whereas more 

developed countries will see an increase from 310 

million to 427 million. The number of older persons is 

growing fastest in Africa, followed by Latin America 

and the Caribbean then Asia. Projections indicate 

that nearly 80 percent of the world’s older population 

will live in less developed countries in 2050.

In most countries, the proportion of older people in the 

population will increase. In 2017, 1 in 8 people worldwide 

was aged 60 or over. By 2030, this is projected to rise to 

1 in 6, and by 2050, 1 in 5. 

Women tend to live longer than men. On a global level 

in 2010-2015, women’s life expectancy at birth exceeded 

that of men by 4.6 years. Consequently, in 2017, women 

accounted for 54 percent of the global population 

aged 60 years or over, and 61 percent of those aged 80 

years or over. 

The pace of population aging is accelerating. Today’s 

developing countries must adapt much quicker to 

aging populations than many developed countries 

but are often at much lower levels of national 

income and health and social welfare infrastructure 

and capacities, compared to other countries that 

developed much earlier.
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key facts about aging2:

“The process of maintaining a positive attitude, feeling good about yourself, keeping fit and healthy,

and engaging fully in life as you age”.

     – POSITIVE PSYCHOLOGY INSTITUTE

2  Source: https://www.un.org/en/development/desa/population/publications/pdf/aging/WPA2017_Highlights.pdf
   See http://www.iiasa.ac.at/web/home/about/news/190227-aging.html.



Older adults can maintain a fairly high level of physical and emotional well-being 

when they have something considered valuable by others in their society – skills, 

knowledge, or economic resources. 

People who open themselves up to new learning experiences often find themselves 

involved in more social experiences and developing new skills also adds a new level 

of interest to a person’s life. Participating in various activities at an older age allows 

individuals to develop valuable skills to improve career prospects and expand their 

professional knowledge. It also gives them a better ability to reach their full potential.

This methodology is a result of cooperation between the participating organizations 

from Lithuania, Uzbekistan, Indonesia, and The Philippines. One of the major aims of 

the methodology is to develop tools for youth workers and NGOs on how to involve 

seniors in their activities, as well as encourage youth workers to include/engage 

seniors in their communities.

what can be done?

background of the
methodology

In each of the participating countries research on social isolation of seniors was 

conducted.  Initial research aimed to identify: 

 -  existing best seniors’ inclusion practices in each country; 

 -  most acute social problems related to elderly exclusion;  

 -  available tools and methodologies to teach youth workers about the   

     involvement of senior citizens; 

 -  ideas on how to best engage seniors and youth.



What the working group has learned based on the research was used to develop this methodology for youth workers/

NGOs on how to involve seniors in their youth work and activities.

Identifying factors that impact social exclusion will enable NGOs to eliminate barriers to seniors’ social participation and 

to proactively facilitate participation. Even if activities are not specifically designed to address social exclusion, supporting 

seniors’ strengths, enhancing social networks, removing barriers to social participation, and fostering social inclusion will 

have positive impacts for both seniors and youth.

Individuals, organizations, communities, and governments can help prevent social isolation. Elderly members of society 

would be able to remain socially involved, their mental, emotional, and physical health might improve and they could 

continue to contribute to the community. 

The methodology is also underpinned by the following core principles of the United Nations Principles for Older Persons; an 

extensive consultation with seniors and other stakeholders. 

principles of active aging

independance

 recognizing the right of older 

persons to have access 

to income, food, housing, 

medicine, and adequate 

education and training

participation

highlighting the importance of 

the integration of older persons in 

society through mechanisms that 

favor it, with special attention to 

social movements or associations

care

noting the importance of 

health care and well-being, 

the availability of resources, 

social services, and the 

quality of life of the elderly

self-fulfillment

favoring access to social 

resources that support 

opportunities to develop 

their potential

dignity

paying special attention 

to the protection of their 

comprehensive security in 

the area of exploitation and 

mistreatment



The research showed that the following factors may place seniors at risk of social isolation and loneliness: 

 - disabilities;

 - loss of a spouse;

 - living alone;

 - reduced social networks;

 - aging;

 - transportation issues;

Social exclusion may result from conditions in our society that exclude some seniors from full social participation. 

Seniors who experience ageism, abuse, racism, sexism, or homophobia may restrict their activities resulting in an 

increased risk of social exclusion.

 - place of residence;

 - poverty;

 - low self-esteem;

 - poor health;

 - gender.

what is social
exclusion?

Social exclusion is a complex and multi-dimensional process. It involves the lack of or denial of resources, rights, goods 

and services, and the inability to participate in everyday relationships and activities, available to the majority of people 

in society, whether in economic, social, cultural, or political arenas. Social exclusion affects both the quality of life of 

individuals and the equity and cohesion of society as a whole.

Social exclusion can be defined as less social contact than an individual desires, and this may lead to negative outcomes 

such as poor health, loneliness, or other emotional distress. 

Anyone can become socially excluded but seniors pose a higher risk for this. During their aging process, seniors experience 

physical changes such as illnesses or disabilities, along with changes in personal lives (e.g., loss of a spouse), that can 

shrink social contacts and limit activities. Social and environmental factors such as poverty or infrastructure barriers may 

also increase their chances of becoming socially excluded. Youth, organizations, communities at large and older adults 

can help to prevent social exclusion. 



the effects of being
socially excluded

Social exclusion is a concern because of the negative impact on individuals and their families. Research has found that 

social isolation and exclusion are associated with:

 -  increased chances of premature death;

 -  lower general well-being;

 -  more depression;

 -  more disability from chronic diseases;

 -  poor mental health;

 -  increased use of health and support services;

 -  reduced quality of life;

 -  poor general health.

In addition to these personal consequences, socially excluded seniors are unable to participate and contribute to their 

communities. Many seniors could be the backbone of voluntary services. Seniors could enrich the organizations they 

participate in and provide patronage to local businesses and events. Losing these contributions is a significant loss to 

organizations and to society.

Social exclusion may result from circumstances and situations that involve personal and social factors.



Seniors likely to experience social exclusion the most: 

 -  are older;

 -  live in urban areas;

 -  have no partner;

 -  have activity limitations due to health;

 -  have lower levels of education.

Social exclusion is indicated when there are reductions in a senior’s social participation or social contact that cause 

loneliness or other emotional distress.

Normal changes related to aging (such as changes in vision and hearing) or crises (such as loss of a loved one or relocation) 

may also make a senior more vulnerable to social exclusion. There are many individual, social and environmental factors 

related to late life that increase seniors’ risk of social exclusion.

Social exclusion is linked to the undervaluing of seniors in our society - negative images of seniors make them feel 

unneeded, unvalued, and not able to contribute.

social exclusion and
the spheres of development



stereotypes about aging
Aging is a highly individualized and complex process; yet it continues to be stereotyped. Stereotypes of aging include 

assumptions and generalizations about how people at or over a certain age should behave, and what they are likely to 

experience, without regard for individual differences or unique circumstances. Stereotypes play a powerful role in shaping 

how we think and interact with individuals, as well as how individuals within the stereotyped group see themselves.

Ageist stereotypes about seniors are unfortunately pervasive in our culture. In films, on television and even in the jokes we 

hear, misconceptions about aging and seniors are ever present.

stereotype

Old age begins at 65

Older People are unproductive

There is a progressive withdrawal of the 

interests of life

Older people are very limited in their skills.

Older people are inflexible and unable to 

change and adapt to new situations.

Old age is always accompanied by 

memory loss.

Old age is a totally negative stage.

All older people are basically the same

Older people lose their interest in sex.

fact

Old age does not begin at a uniform age but is variable and individualized.

Unproductivity can be interpreted in many different ways depending on 

the individual’s circumstances. Older workers are more reliable and have a 

stronger work ethic than younger workers.

Many people not only continue to be interested in the various social and 

family levels but also participate even more in this stage.

Older people have many possibilities.

Many older people are not only able to adapt continuously to new situations, 

but also teach us through example.

Memory loss can come at any age. Exercising the brain, whether by writing 

poetry or playing Sudoku, helps maintain cognitive skills.

Old age is a peculiar life stage. Demographic changes have occurred so 

rapidly that many of us are still living in the past, with negative attitudes and 

outmoded beliefs and stereotypes about aging. The way we usually view 

aging is terribly wrong.

As we age we actually become more unique and differentiated, more 

individualized, and less like one another. None of us ages in exactly the same 

way and each of us ages at a different rate.

Sexuality doesn’t disappear with age. The frequency of sexual activity can 

decrease with age, but for many older people, sex still remains an important 

part of their life.

top myths and stereotypes about aging



The stereotypes of aging are pervasive in our culture and they influence 

how older people see themselves; how seniors view other seniors (social 

comparison and beliefs about older age); as well as how seniors are 

treated by others and society as a whole.

All of the above outcomes have the potential to affect the well-being of 

the elderly (i.e., mental, physical, and emotional health) of a senior and 

ultimately the length and quality of their life. 

It is essential to challenge outdated stereotypes and attitudes and spark 

new solutions, so people can choose how they want to live as they age.

During the research, protective factors that can reduce the risk of social 

isolation were identified. These factors might protect seniors from risks 

associated with social exclusion:

  -  being in good health;

  -  adequate income and housing;

  -  higher levels of education and good communication skills;

  -  satisfying personal relationships;

  -  having a social support network;

  -  feeling connected to and valued by others;

  -  good access to health services;

 -  having secure housing and access to transportation.

protective
factors

“Some people are old when they’re 18 and some people are young when 

they’re 90. You can’t define people by whatever society determines as their 

age. Time is a concept that human beings created.”.

      – YOKO ONO



active aging and
participation

The goal of achieving an inclusive society for all ages is to provide seniors with the opportunity to continue contributing 

to society. To reach this goal, it is necessary to eliminate all the factors which make such participation more complicated. 

The social and economic contribution of elderly citizens reaches beyond their economic activities. They often play crucial 

roles in families and in the community. They make many valuable contributions that are not measured in economic 

terms: care for family members, productive subsistence work, household maintenance, and voluntary activities in the 

community. Moreover, these roles contribute to the preparation of the future labor force. All these contributions, including 

those made through unpaid work in all sectors by persons of all ages, should be recognized.

“Active aging is concerned with facilitating the rights of older people to remain healthy

(reducing the costs of health and social care), remain in employment longer (reducing pension costs), while also 

participating in community and political life.”.

      – FOSTER & WALKER (2015)

If aging is to be a positive experience, longer life must be accompanied by continuing opportunities for health, participation, 

and security. The World Health Organization has adopted the term “active aging” to express the process of achieving this 

vision. 

Active aging is the process of optimizing opportunities for health, participation, and security in order to enhance quality of 

life as people age. It allows people to realize their potential for physical, social, and mental well-being throughout the life 

course and to participate in society according to their needs, desires, and capacities, while providing them with adequate 

protection, security, and care when they require assistance.



01 places

Environments must be constructed
to enable multiple functional abilities. 05 policies

The human rights of older adults
should be protected. 

02 populations

The diverse population of older adults 
requires diverse solutions. 06 people

Trained and committed individuals 
are needed to meet the needs, 
capabilities, expectations, dreams and 
desires of older adults.

03 perceptions

Ageism and negative stereotypes of
aging impede an inclusive society. 07 potential

Population aging is creating new 
economies. 

04 products

Products and services are needed that tailor 
to older adult needs and expectations. 08 promotion

Older adults are a key market to 
attract.

principles of active aging

The main objective of this methodology is to promote the creation of inclusive activities for youth and seniors, to change 

the perception of the phenomenon of aging. 

The active approach to aging seeks to help build inclusive processes in society so that older people can have their own 

space in it (by providing tools and methods for doing so), so that they can play an active and useful role in their development 

and construction and, as a consequence, achieve ever-higher goals in their personal self-realization, thereby achieving 

vital satisfaction and a better quality of life.



steps towards
active aging

As people age and become less valued in society, seniors struggle to find their place. Older people have to redefine 

who they are and identify their purpose. These experiences have a psychological impact on seniors. This is especially 

true in cultures that don’t revere their elders. Adapting programs to meet the needs of older people is a priority in many 

communities. It is essential to raise public awareness and change attitudes towards aging.

the process of active aging

An active aging approach to program development has the potential to address many of the challenges of both individual 

and population aging. To foster Active Aging we need fundamental shifts, not just in the actions we take, but on how we 

think, feel and act towards age and aging.



Pervasive ageist stereotypes of seniors as uniformly frail, burdensome, and dependent are not supported by evidence and 

limit society’s ability to appreciate and release the potential human and social capital inherent in older populations. These 

negative prejudices also influence decision-making, choices about public policy (education, labor, health care, etc.) and 

public attitudes and behaviors.

Combating ageism must be integral to the three action areas that are intended to improve the lives of older people, their 

families, and their communities:

 -  Communities become age-friendly by developing in ways that foster the abilities of older people;

 -  Ensure person-centered integrated care for older people;

 -  Provide older people who need it access to long-term care at community level.

transformation pathways for the decade
of healthy aging



Personal, social, and economic environments are important determinants of the trajectories of capacity and functional 

ability over a person’s life course and into older age and are powerful influences on the experience of aging and the 

opportunities that aging affords. Age-friendly environments can enable older people to age safely in a place that is 

right for them, to get health care on time, to continue to develop personally, to be included, and to contribute to their 

communities while retaining their independence, dignity, and health.

Cities and communities have a key role in creating age-friendly environments and becoming better places in which to 

live, work, play, and age.

promotion of
active participation

Organizations should create equal opportunities to participate for all ages. Social activities keep people connected, 

healthy, and active. To do that, a community needs to meet the needs of people of all ages, whether someone is pushing 

a stroller or using a walker. Here are the main steps to promote an age-friendly community:

1. Increase awareness of the negative consequences of aging stereotypes.

 -  Promote positive attitudes about aging.

2. Take a stand against ageism.

 -  Highlight the value of the experience of older citizens

 -  Keep an eye on how your organization present seniors to pinpoint and address any ageist stereotypes

3. Make your community age-friendly.

 -  Make sure your events are age-friendly (install the right equipment (such as handrails or brighter lighting)

 -  Support health choices. Offer healthier food options and opportunities for activities.

 -  Leverage the older population. Look for opportunities to engage with seniors as volunteers, mentors, or older  
     workers.

“The process of developing and maintaining the functional ability that enables wellbeing in older age.” 

     - WORLD HEALTH ORGANIZATION (WHO)



4. Cooperate with the seniors’ community.

 - Support programs that assist older adults. Find out how you can help an age-friendly organization in your area.

 - Volunteer in the events organized by seniors’ organizations. 

 - Share ideas about what works to help eliminate social exclusion. 

 - Consider creating a network of stakeholders to work together against social exclusion of seniors and promotion  
    of active participation of all ages.

5. Apply for grants that promote the participation of all ages.

 - There are different programs which support local projects that encourage participants of all ages.

Creating and maintaining an age-friendly environment is essential for the success of an entire community. We are all 

aging, and it’s necessary to recognize the factors that improve the lives of older populations of today and for generations 

to come. There are so many ways to promote positive aging, from suggesting improvements to your local government to 

volunteering or giving to an organization that helps seniors, to simply reflecting on how you view aging.

what organizations
can do?

Youth organizations could take an active role in helping the elderly overcome the limitations that they face due to their 

age and create equal opportunities through the help of volunteers or youth workers. However, it shall also be noted that 

not all youth organizations can promote social inclusion. An organization whose aims include promoting social inclusion 

must demonstrate that:

 -  it performs its activities amongst socially excluded people, i.e. seniors;

 -  those activities contribute to the public benefit;

 -  those activities can increase socially excluded people’s inclusion in society, i.e. there is a clear link between the  

    activities and the aim;

 -  those activities must be beneficial; and

 -  it provides a clear and sustainable definition of social exclusion.

Organizations which aim to involve seniors in their activities can do so by developing age-friendly infrastructures and 

community support. Changing the attitudes toward aging will enable greater numbers of older adults to participate in 

and remain connected to society.



1. Seniors know what is relevant and meaningful in their lives. Involve them in the planning, implementation and 

evaluation process of the activities that are dedicated for them.

 -  Planned activities should be assessed from a senior’s perspective, so the activity will reflect their interests and  

     values.

 -  Ask seniors to design the activities to increase the likelihood of identification of all potential barriers of  

      participation. Seniors could identify the potential barriers to seniors’ participation.

 -   Older citizens can deliver the activities by themselves, having the support of the organization. Seniors’ input and  

      active participation create a comfortable environment for other older participants.

 -   Create more age-friendly attitudes by inviting seniors to your activities.

2. Consult with the seniors in your community more often.

 -  Identify the places for the activities near to the places where senior citizens live.

 -  Develop continuous activities taking into consideration the time of the year. What are the activities you can  

      offer during the different seasons of the year?

3. Adapt the activities for marginalized groups of senior citizens. 

 -  Older people with cognitive challenges feel more comfortable in smaller groups and quieter environments.

 -  Seniors with depression or anxiety may lack the motivation or energy to participate. Identifying individual  

      circumstances can prevent older people from becoming socially excluded.

 -  Connect people who share similar risks to reduce their sense of isolation and to help develop new social  

     networks. 

4. Identify and eliminate barriers to participation.

 -  Economic: the majority of seniors have lower incomes. Eliminate participation fees, serve nutritious snacks or  

     meals as part of the activity, involve other stakeholders, and provide free transportation.

 -  Language barriers: ensure that seniors and youth during the activities can speak the same language.

 - Literacy: some senior citizens can not participate in the activities due to reading and writing abilities. It is  

     important to provide information about the activities creatively and in a different format.

 -  Disabilities: the venue should be friendly to people with moving disabilities. Activities should be acceptable for  

     all people regardless of impairment.

5. Use flexible and creative approaches. 

 -  Provide opportunities for seniors to connect with each other. Introduce them to  each other, organize coffee  

     breaks, and do non-formal presentations.

 -  Promote a healthy lifestyle. Emphasize the importance of socializing with others.  The ones who would not  

    attend a social event might attend a walking tour. Offer  various activities.



6. Provide information and educate seniors using a variety of methods, 

increasing the accessibility of the events. 

 -  Ensure that your promotional material is age-friendly.

 -  Include positive pictures of seniors, quotes from senior citizens,  

     and use  everyday  language. 

 -  Ask seniors to review the material before sending out.

 -  Make sure that the organization’s staff can be reached easily.

 -  Promote the activities through informal articles in seniors’  

     magazines,  newspapers, and newsletters. 

7. Equip your staff and volunteers with the necessary skills. 

 -  Educate them about indicators of social exclusion and  

     awareness of risk factors. 

 -  Instruct those who work or volunteer with seniors in mentoring,  

     friendship  development, and building social connectedness. 

 -  Establish clearly defined roles for volunteers. 

 -  Make sure your volunteers know they have someone to turn to  

     for support.

8. Ensure transportation.

 -  Transportation has been identified as a determinant of health  

      by the World  Health Organization. Many seniors may give up  

      their drivers’ licenses at some point. 

 -  Provide transportation for seniors directly to the activities.

 -  Establish ‘groups’ where seniors can plan trips together and  

     share the costs.

 -  Build partnerships with other stakeholders (using school buses  

     or municipality  transportation).

The key features listed above might help NGOs to integrate senior citizens 

into their activities with youth which will minimize the risk of social exclusion.



Engaging seniors in activities with youth can help build societies that are united, peaceful, unbiased, and secure. Excluding 

them from these processes not only undermines their well-being and contributions but can also impact heavily on the 

well-being and productivity of younger generations. For example, older citizens contribute to their families, communities, 

and society by assisting friends and neighbors, mentoring peers and youth, taking care of family members, and the wider 

community, as consumers, workers, and volunteers. Enabling the participation of seniors must, therefore, be a central goal 

of socio-economic development, and ensuring that they can engage in and benefit from these processes is essential.

Investing in older citizens through NGOs, youth organizations, groups of seniors, can promote their engagement. When 

these organizations are appropriately developed and funded, they can also play an important role in service delivery. 

These organizations can assist identifying senior citizens at risk of exclusion and loneliness, providing information, peer 

support and long-term care, and ensure that seniors have the opportunity to continually build and maintain the skills they 

need to navigate, benefit from and influence a changing world.

Creating age-friendly environments requires collaboration and coordination across multiple sectors and with diverse 

stakeholders, including older citizens. Because age-friendly environments promote health, remove barriers, and provide 

support for people experiencing losses in capacity, they can ensure older people age safely in a place that is right for 

them, are free from poverty, can continue to develop personally, and can contribute to their communities while retaining 

autonomy and health. Key actions include:

 -  Foster seniors’ autonomy

 -  Enable older citizens’ engagement

 -  Promote multisectoral action.

It is important to start from creating programs that identify those who are in need and provide them with assistance. This 

means creating either a Gatekeeper program or Community Navigator programs. Gatekeeper programs train people 

who come into regular contact with seniors (e.g. health care providers, library staff etc.) to recognize and identify socially 

isolated older adults. This model is a successful way to identify at-risk people and introduce them to support services that 

can reduce their social isolation. Community Navigator programs, on the other hand, train people to provide vulnerable 

people, including seniors, with practical, emotional, and social support, which helps individuals to find and connect with 

appropriate services or programs.

conclusion



Volunteering appears like a very good and interactive way of promoting the involvement of seniors in social activities. 

Importantly enough, older adults who volunteer, experience increased feelings of self-confidence and self-worth, 

strong feelings of purpose and meaning in life, and feelings of connection to the community and contribution to society. 

However, volunteering should be taken very carefully and only meaningful volunteering opportunities shall be provided. 

Organizations should provide support to volunteers from paid staff. Volunteer engagement should include some form of 

social interaction and ensure that volunteers are recognized for their input.

Implementing age-friendly actions across multiple sectors and levels can improve the functional abilities of older citizens, 

including the “abilities” to meet basic needs; to participate; to continue to learn, grow and make decisions; to build and 

maintain relationships, and to contribute to society.


